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My visit to  
Night Owls at the 
Australian Museum 

Visual Story
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I will be visiting the Australian Museum 

I will use this Visual Story to prepare for my visit. 
The Australian Museum (AM) inspires understanding and conservation of our natural and cultural worlds. 
The AM is open every day of the year, except Christmas Day, from 10am to 5pm.  

Night Owls:  
Autism and sensory-friendly 
night out for adults 6-9pm.
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Night Owls: Autism and sensory-friendly night 

We welcome visitors to experience the AM in a reduced sensory, relaxed, and supportive atmosphere. 
The event will finish at 9pm, at which time, lights will begin to come back on. 

Night Owls:  
Autism and sensory-friendly 
night out for adults 6-9pm.
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What is the right thing to do when I am at the AM?

I will walk through the AM, 
so I don’t slip or bump into 
anything or anyone.

When I am hungry, I will sit 
at a table at one of the cafés 
to eat. Once I am finished 
eating, I will put any rubbish 
in the bin. 

I will not take any food  
or drink into the galleries. 
This will help preserve the 
collections. 

I will make sure my hands  
are clean before and after  
I touch something. There are 
hand sanitising stations and 
toilets where I can wash my 
hands throughout the AM. 

There are some display 
objects that I can touch. 
Some things may feel rough, 
smooth, bumpy, soft or hard.

If there is a ‘Please do not 
touch’ sign, or when objects 
are behind glass, this means 
I won’t be able to touch 
because they need to be  
kept safe.

I will cover my nose and 
mouth with a tissue or flexed 
elbow when coughing or 
sneezing.

 
I will wear a mask if social 
distancing is difficult.

Sometimes the AM is very 
busy. I might need to wait 
for my turn. I can play with 
something I have brought 
from home while I wait. 

Let’s look at some positive behaviours.
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What to bring?

The AM has low, medium and high sensory areas. These are indicated on the AM Map.
If I have sensory sensitivities, I can bring these items to help me feel comfortable and relaxed.
• Noise reducing headphones  • Hat or sunglasses  • Stimming or fidget toy or device • Hand sanitizer 
 
I will bring my Debit or Credit Card if I want to buy food or drinks.
During the Night Owls event I may dress up if I would like. I could dress up in costume like a superhero or cartoon character,  
I could dress in my best or favourite outfit, or I could dress up in any other clothes that I feel comfortable in. I will remember 
 my dress up can’t show any of my private body parts, and if I wear something that covers my face, I must be able to remove  
it so security can see my face on entry.

I will see the below symbols in this Visual 
Story. They will help me prepare for spaces 
that might have bright lights, smells, loud 
sounds or be very visual.
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Where can I go if I need somewhere quiet?

During Night Owls, I am welcome to use the following spaces if I need to take a break:
•  Members Lounge. This will be turned into a quiet room for the night. It is located on Level LG and I can 

take the lift or stairs to get there. In this space there will be weighted lap pads, textured cushions, and 
other calming resources.

•  Burra Theatrette. This will be another quiet space with no movie playing. It is located on Level 2 inside 
Burra. The lights will be very low. There may be some noise which comes into the space from the 
activities in Burra.

Night Owls:  
Autism and sensory-friendly 
night out for adults 6-9pm.
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Where can I find the museum?

The AM’s main entrance is located on the corner of College Street and William Street in central Sydney,  
across the road from Hyde Park and opposite St Mary’s Cathedral. 
The entrance is on a main road and can be noisy with traffic.
To plan how I will get to the AM, I can visit the Parking and Public Transport webpage.
I will know when I am there because I will see the sandstone building with the AM logo.
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First, I will walk up Museum Walk ramp to the entrance.
A security guard will greet me, check my ID and must be able to see my face. If I have a costume that covers 
my head, I will be asked to remove it so Security can see my face.
If there is a queue, I will wait patiently for my turn. I can play with my stim or fidget toy/device, whilst I wait.
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Entering the Australian Museum

If I have pre-booked a ticket to Night Owls, I will show staff my ticket (printed or on device) as I enter. 
I can purchase ticket/s to Sharks using my credit card at the Admissions desk. 
Staff wear a black uniform and have a name badge. 
I can collect a map of the AM to help me navigate and explore. 
Staff can answer my questions or help me if I get lost.
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Australian Museum map

The map of the Australian Museum shows the locations of exhibitions and galleries, cafes and visitor facilities. 
I can look at the online map at this link australian.museum/visit/museum-map/. 
I can check the AM website before I visit to see what exhibits I will be able to explore.
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I will see the Acknowledgment of Country inside the main entrance. 
The land on which the Australian Museum stands is Gadigal land. 
The painting of the Sydney Shield in Crystal Hall pays respect to the Custodians of this land.
I am welcome to look at and touch this wall. 

Acknowledgment of Country
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Toilets

I can look for signs, the map, or ask a staff member if I need help finding a toilet. 
The closest toilet to the entrance of the AM is on the ramp, behind the shop on Level G. This is an 
accessible toilet. 
During normal operations the toilets have hand dryers which can be very loud. I can wear my noise 
cancelling headphones in the bathroom if I find the hand dryers too loud. 
There are toilets on every level of the Australian Museum, including an Accessible Adult Change 
Facility on Level 2. I will need to ask staff to access this room.
During Night Owls, the toilets on level 1 will be gender neutral.  
The hand dryers will also be turned off during the event. 
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There will be a pop-up bar in Hintze Hall where I can buy snack including pies, sausage rolls  
and bags of potato chips. I can also bring my own food if I like. There will be tables and chairs in  
Hintze Hall where I can eat my food.
If I am over 18 I can buy a beer or glass of wine. I must remember to show my ID if I am asked to.
It might be busy and loud in Hintze Hall. I can wear my noise cancelling headphones or earplugs  
if I need to.

Places to eat
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Lifts

There are three lifts I can use to move around the AM. I can use the lifts if I am unable or prefer not to use the stairs.

I will need to press the arrow button to use the lift. Once inside, I will press the number button for the level I want to visit.

Lift A has access to all levels
Lift B has access to UG and Level 1, 2, & 4
Lift C has access to B and UG

During Night Owls Level 4 will be closed.

If I have a ticket for the Sharks exhibition,  
I can use Lift C to access the exhibition space.
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Museum Shop

The AM Shop is near the entrance and exit to the AM on the Ground (G) Floor.

The shop has all sorts of things for sale, such as mineral specimens, books, Australian 
animal and dinosaur toys. The putty and sensory toys are popular. 

Some of the soaps and toiletries for sale have a strong smell. 

During Night Owls the museum shop will be closed. If I want to buy anything from the 
shop, I can come back during normal opening hours.
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Suggested route to see all the  
Exhibitions and Galleries
1. Barka: The Forgotten River (Level UG) 

2. First Nations Gallery: Bayala Nura (Yarning Country) (Level UG) 

3. First Nations Gallery: Garrigarrang (Sea Country) (Level UG)

3. Theatre (Level UG)

4. Wild Planet (Level UG) 

5. Westpac Long Gallery: 200 Treasures of the Australian Museum (Level G and Level 1) 

6. Minerals (Level 1) 

7. Drop in Drawing Classes (Billabong Waterhole Café, Level 2)

8. Burra (Level 2) 

9. Surviving Australia (Level 2) 

10. Pacific Spirit (Level 2) 

11. Dinosaurs (Level 2) 

12. Birds of Australia (Level 2)

The following pages will explain what to expect in each exhibition and gallery space during Night Owls. 
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Beginning my AM journey

I want to go to the galleries and exhibitions. 
I can use the ramp around the back of the shop or the stairs.
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Hintze Hall 

Once I have walked up the ramp or stairs, I will enter Hintze Hall on Level UG, this is the centre  
of the AM.
There will be a large projection screen with information of what to do at Night Owls. 
There will be a stage where interviews with Scientists will happen at set times throughout the 
night. I have the opportunity to ask a question to the experts.
There will be a kiosk where I can purchase food, drinks and snacks. 
There will also be some arcade games that I can play. I can line up to take a turn. Once my turn  
is finished, I can line up again if I would like another turn. This is so that everybody gets a turn.
During the night, Winny the Dinosaur, will make 3 short appearances. Winny is an animatronic 
puppet. If I would like to pat Winny I will need to be gentle.

High Sensory  
Busy areas, with a 
mix of multimedia, 
loud noises and/or 
low lighting
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Barka: The Forgotten River

I will find the entrance to this exhibition in Hintze Hall, Level UG, which is after the stairs from 
Crystal Hall to my left. 
This is a new temporary First Nations exhibition developed by Uncle Badger Bates and Justine 
Muller with the Barkandji community.
There will be visual projections and TV screens throughout, some with buttons I can press to 
start the audio. There will be hand receivers I can pick up to listen to First Nations speakers.  
There is a loud audio heartbeat in part of the exhibition. During Night Owls this audio will be 
turned down.
There is also a section that has light movement to represent the river. 
If I need to I can use my glasses, hat or ear muffs to reduce the sensory experience.

Medium Sensory 
 Light areas with few 
people, some audio  
and visual noise
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First Nations Gallery: Bayala Nura

I will find the entrance to Bayala Nura (Yarning Country) in Hintze Hall, Level UG.
In this gallery I can explore Australia’s First Nations communities. There are lots of interesting objects and videos on screens  
I can watch. The volume will be set to low or off during Night Owls.

Low Sensory  
Quiet, well lit areas 
with fewer  people 
and low noise levels
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First Nations Gallery: Garrigarrang

I will walk into Garrigarrang (Sea Country) from Bayala Nura. I will see Ghost Net sculptures hanging from the ceiling.  
These sculptures were made using fishing nets which litter the waters of Northern Australia and Torres Strait.
This exhibition is dimly lit and has some LED strip lights underneath the displays.
Some displays in this exhibition talk about death. If I find this overwhelming, I can leave this space and explore somewhere else.

High Sensory  
Busy areas, with a 
mix of multimedia, 
loud noises and/or 
low lighting
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Theatre: Laser Beak Man

In the Theatre, I can watch the animated series Laser Beak Man. It will be playing on rotation 
from 6pm-8:45pm. While there is no dialogue in this series, there is a soundtrack.
There is tiered seating and I may seat wherever I choose.
Laser Beak Man is the colourful superhero created by Australian artist Tim Sharp who has autism 
(Tim’s choice of language).
If I am deaf or hard of hearing, I can: download the Wavecast app and then scan the QR code. 
This will allow me to listen to the soundtrack on my own device and headphones.

Medium Sensory 
 Light areas with few 
people, some audio  
and visual noise
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Wild Planet

I will find Wild Planet, Level UG, from Garrigarrang, Hintze Hall, or walk through from Westpac Long Gallery. 
In this gallery I will see lots of animals and animal skeletons in glass cases. 
During Night Owls, there will be a Silent Disco in Wild Planet. 
A silent disco allows me to choose whether or not I want to listen and dance to the music that the DJs are playing. 
If I want to join the Silent Disco, I will collect my headphones from a table outside the Theatre. There will be a sign 
that says Collect Headphones Here. 
The people distributing the headphones will tell me how to use them and how to change the channels. 
There are 3 channels. Green, Blue and Red. 
The music played on the headphones comes from the DJs performing in the space. Each DJ will play different 
music. One of the DJs will be behind a lit up neon sign that looks like an old cassette player. 
There will be 3 dance lessons held on the night. The times for these will be on the program.  
To listen to the dance lessons, I will change my headphones to the red channel at the  
appropriate time, and follow along with the instructors. 

High Sensory  
Busy areas, with a 
mix of multimedia, 
loud noises and/or 
low lighting
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Westpac Long Gallery 200 Treasures of the 
Australian Museum

Westpac Long Gallery showcases 100 treasures of the AM alongside the stories of 100 of  
Australia’s most-influential people. 
I will walk down stairs to enter the exhibition from Wild Planet, Level UG.
This gallery is a sensory friendly space. It is quieter, calmer and darker in this gallery.  
There are comfy seats I can sit or lie down on if I need to.

Low Sensory  
Quiet, well lit areas 
with fewer  people 
and low noise levels
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I will see collections of objects. Some are very old, some are very rare, some are beautiful, others mysterious. 
All tell fascinating and unexpected stories – about the Museum, about Australia and its region, or about the wonders of the  
natural world.
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Westpac Long Gallery 200 Treasures of the 
Australian Museum

I can walk up the stairs or take the lift to Level 1 and continue exploring the 200 Treasures exhibition.

I can discover the stories of 100 extraordinary people who have shaped Australia and made it 
the country it is today. Scientists, explorers, and pioneers; entrepreneurs, athletes, and artists; 
politicians, an outlaw and a saint.

I can touch the screen to learn more about the people I see on the screen.  
There is a sign on the right hand side of the screen which explains how I can use them.

Low Sensory  
Quiet, well lit areas 
with fewer  people 
and low noise levels
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Minerals

Minerals has one of the largest rock and mineral collections in Australia, featuring more than 80,000 
specimens from across Australia and the world. I will walk up the stairs (or take the lift) to Level 1.  
This exhibition is a sensory friendly space. It is quieter, calmer and darker. I can learn how minerals 
are made and see minerals that glow in the dark. 

Medium Sensory 
 Light areas with few 
people, some audio  
and visual noise
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Drop-in Drawing Classes

During Night Owls, the Billabong Waterhole café will be closed. Instead, the room will be set up  
for a drawing workshop. 

I will ask one of the Museum staff if I can participate in the Workshop. They will tell me whether  
I can go straight in, or whether I need to line up and wait for a space. 

When the workshop starts, Celia will teach me techniques she uses when she draws. 

I may choose to draw what she is drawing, or I may want to draw my own thing.

Medium Sensory 
 Light areas with few 
people, some audio  
and visual noise
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Burra

Burra is a learning and play space which explores the migration journey of burra the eel 
through estuaries and rivers, rockpools and out to sea.

During the event, half of the Burra space will be closed for renovations, but I can still 
explore the other half of Burra.

This space will have interactive features I can touch, listen and see, as well as staff 
facilitating craft activities, that I am welcome to join in.

There is a quieter space in Burra that I can use, if I need a break.

High Sensory  
Busy areas, with a 
mix of multimedia, 
loud noises and/or 
low lighting
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Surviving Australia

I will discover the secrets of Australia’s weird and wonderful wildlife including giant 
megafauna from the ancient past.

I will see Naomi has set up a small area where she is displaying her live Phasmid (stick 
insects) collection. If I like, I can look and handle the phasmids and ask Naomi questions.

Content warning: There are displays of snakes and spiders in this exhibition. I can leave 
this exhibition if I feel scared.

Medium Sensory 
 Light areas with few 
people, some audio  
and visual noise
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I can touch these models if I would like to. 
In the Changing Climate zone I can learn how Australia has been impacted by the climate 
crisis and what I can do to help.
There is a large screen in this space that I can interact with. When I finish with the screen  
I can wipe it down using a screen wipe which is next to the screen. This will help make sure 
there are no germs.
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Pacific Spirit

I will find Pacific Spirit on Level 2. It has an entry door from Surviving Australia and also Dinosaurs. 
This gallery celebrates and showcases these vibrant Pacific cultures through the skill, creativity and spiritual  
complexity shown in their ceremonial objects, artworks, and everyday items.
For note: The heritage floor tile patterns in this room may be overwhelming.

Low Sensory  
Quiet, well lit areas 
with fewer  people 
and low noise levels
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I will see: 
• Ghostly masks of the Asaro Mudmen 
• Ceremonial poles from New Ireland  
• Bird of Paradise headwear from the highlands of Papua New Guinea 
• Intricately carved door panels from New Zealand 
• Towering slit drums from Vanuatu 
• Delicate jewellery from Fiji.
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Dinosaurs

The Dinosaur exhibition is on Level 2. I will walk amongst real dinosaur skeletons and life-size models,  
as well as the fossil teeth, skulls and claws of these ancient creatures.
There are many fossil displays I can touch in this exhibition. 
During general opening hours, this exhibition has unexpected loud sounds such as dinosaur roars and 
thunder. There is a flashing strobe light when the thunder sounds. These unexpected sounds and lighting 
features will be turned off for Night Owls.
This gallery also has models which show death and a model of a dinosaur autopsy. I may find this scary.  
I can choose to not see this exhibit.

High Sensory  
Busy areas, with a 
mix of multimedia, 
loud noises and/or 
low lighting
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I can discover Birds of Australia on Level 2.

Birds of Australia Low Sensory  
Quiet, well lit areas 
with fewer  people 
and low noise levels
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Exiting the Museum

If I followed the suggested sequence in this Visual Story, I will have now visited every exhibition in the AM.

To exit the Museum, I will need to walk down the stairs or catch the lift to the Ground (G) Floor. 
The exit is next to where I entered the Museum.



We hope you enjoy your visit to the  
Australian Museum!

The Australian Museum has worked with Autism Spectrum Australia (Aspect) to make this an accessible event.
“Autism - A Different Brilliant” - Autism Spectrum Australia (Aspect) Registered Trademark


